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FinELib Training RefWorks
September 10.-12.2007

Monday, September 10, 2007 – Helsinki
The National Library of Finland, FinELib Offices, Teollisuuskatu 23
4th Floor, Room A414
Tuesday, September 11, 2007 – Tampere
Tampere University Library, Linna-Building, Kalevantie 5, 3rd Floor, Room
3021
Wednesday Semptember 12, 2007 – Oulu
Oulu University Library, Linnanmaa Campus, Yliopistokatu 9, Room PK 201

The Following agenda will be presented at each Training & User
Group Session.

9.00-10.30 ”How Can RefWorks Be Used in the Library?”
Moderator: Michelle Walker
This session will provide an introduction to the web-based service, includ-
ing importing and managing references, and creating bibliographies and
in-text citations. Examples of how librarians, as well as academics and stu-
dents, can use these tools to help in their work will also be discussed.

There will be time designated at the end of the session for practice exer-
cises and questions. Best practices will also be provided for the experi-
enced user or anyone involved in user training.

10.30-10.45 Break
Refreshments Served

10.45-11.30 Review of Recent RefWorks Updates and Advance Features Train-
ing
Moderators: Richard Romero & Michelle Walker
A look at some of the newly added or forthcoming features available on
RefWorks & RefShare – including RSS feeds, Attachments Feature,
RefGrab-It, Write-N-Cite 3.0 etc. We will be discussing how your library
can help make use of these new features!

11.30-12.15 Finnish Users Discussion
Moderators: Richard Romero & Michelle Walker
We are very interested in hearing how our Finnish customers are making
use of this tool and would like to get feedback of developments that they
would like to see in the future to help users.

Examples of User Outreach initiatives including marketing and promotion –
as part of Information Literacy programmes, Institutional Repository Ini-
tiatives, etc. – will be provided.
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