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National Library Network Services
Questionnaire for libraries
2008
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— Services for libraries
% The national library network services (1/3)

» Access to high quality information

— National catalogues
« Linda, Union Catalogue of Finnish University Libraries
» Arto, Reference Database of Finnish Articles
« Fennica, the National Bibliography of Finland

* Viola, the Finnish National Discography and National Bibliography
of Sheet Music

— National licensing and usage support
* FIinELib, the National Electronic Library
* Nelli, the National Information Retrieval Portal
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Services for libraries
The national library network services (2/3)

 Development of the digital working environment
— Library system development - Voyager
— Portal Development — MetaLib/SFX
— Digital Object management system development
— Standards and formats
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— Services for libraries
4 The national library network services (3/3)

e Tools for evaluation and impact assessment

— Quantitative - library statistics

« Maintenance and development of Research library statistics
database

— Qualitative — surveys
« National surveys for the library network and its users
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The national library network services questionnaire 2008
Familiarity of services, all library sectors
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Arto: information retrieval

Elektra: information retrieval

Fennica: information retrieval

Linda: information retrieval

Mandis: information retrieval

Viola: information retrieval

National library's digitized collections
Arto: copy cataloguing

Fennica: copy cataloguing

Linda: copy cataloguing

Mandis: copy cataloguing

Viola: copy cataloguing

Doria: Digital object management system
Library systems

Nelli Portal

Licensing negotiations (FinELib)
Registrations (FinELib)

Informing of user terms (FinELib)

Halti database

Finnish cataloguing rules

Thesauri

Standards and formats

Finnish Research Libraries Statistics Database
Standard number senices (ISBN, ISSN, ISMN)
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The national library network services questionnaire 2008
Importance of services, all library sectors

Arto: information retrieval
Elektra: information retrieval
Fennica: information retrieval
Linda: information retrieval
Mandis: information retrieval
Viola: information retrieval
National library's digitized collections
Arto: copy cataloguing
Fennica: copy cataloguing
Linda: copy cataloguing
Mandis: copy cataloguing

Scale Viola: cataloguing
Doria: Digital object management system

4 = very important, Library systems
Nelli Portal

3 = somewhat Licensing negotiations (FinELib)
. Registrations (FinELib
Important, Informing of L?SEI’ terms EFinELibg
Halti database

_2 = not very Finnish cataloguing rules
Important Thesauri (Vesa)
Standards and formats

1 =not at all Finnish Research Libraries Statistics Database
important Standard number senvices (ISBN, ISSN, ISMN)
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Scale

4 = very satisfied,

3 = somewhat
satisfied,

2 = not very
satisfied

1 =not at all
satisfied
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The national library network services questionnaire 2008
Perceived service quality, all library sectors

Arto: information retrieval

Elektra: information retrieval

Fennica: information retrieval

Linda: information retrieval

Mandis: information retrieval

Viola: information retrieval

National library's digitized collections
Arto: copy cataloguing

Fennica: copy cataloguing

Linda: copy cataloguing

Mandis: copy cataloguing

Viola: cataloguing

Doria: Digital object management system
Library systems

Nelli Portal

Licensing negotiations (FinELib)
Registrations (FinELib)

Informing of user terms (FinELib)

Halti database

Finnish cataloguing rules

Thesauri (Vesa)

Standards and formats

Finnish Research Libraries Statistics Database
Standard number senvices (ISBN, ISSN, ISMN)
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1 Arto: information retrieva

-0, 4
s Elektra: information retrieval -0.3
2z Fennica: information retrieval -0,3
4 Linda: information retrieval -0.6
5 Madis: information retrieval -0.5
& Viola: information retrieval -0:1
7 Digitized collections 0.4
£ Arto: copy cataloguing 0.2
9 Fennica: copy cataloguing 0.3
18 |inda: copy cataloguing =0.6
11 Mandis: copy cataloguing =0;3

-0,3

12 viola: copy cataloquing

13 Doria: Digital object managemet system -0.%

14 Library systems Eai
15 Nelli Portal -0.9
16 Lisencing negotiations (FinELib) =08
17 Registrations (FinELib) -0,7
1&_ Informing of user terms (FinELib) -0.8
1% Halti database -0.9
20 Finnish cataloguing rules -0.5
21 Thesauri 0.4
22 Standards and formats -0.8
23 Research libraries statistic database ~ -1.2
24 Standard number services “0.4
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— The national library network services questionnaire 2008
Preferred information channels, all library sectors

o, O 10 20 30 40 50 60 70 80 90 100

National library's website

National library's wikis

Digitaalinen kirjasto -blogi (Digital library blog)
Mailing list

Tietolinja News
Kirjastoverkkopalvelut-uutiskirje (Newsletter)
Kansalliskirjasto-lehti (National Library magazine)
TILKE - Finnish research libraries website
Libraries.fi website

Finnish libary association's website

Finnish research library association's website
Kirjastolehti (Magazine)

Sighum (Magazine)

Tietoasiantuntija (Magazine)

Seminars
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Good quality of services

Innovative development of services

Professional staff

Openness

Trustworthiness

Openness in financial administration

Easy availability of information

Clear service concept

10 20

0% % % % %

60 /0 30 90 100

@ strongly agree

O moderately agree

B moderately disagree

m strongly disagree

@don't know
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— 4 - The national library network services questionnaire 2008

Service Development

* Improving usability (Nelli Portal)
— developing a new, national user interface for information retrieval
— National Digital Library project coordinated by the Ministry of Education
e Library systems
— creating a national union catalogue
— preparing acquisition of a new library system
* Finnish Research Libraries Statistic Database
— focus on the content: revising the key figures
« Halti Database

— Important tool for licensing: developing the database to match better the
licensing processes

« Communication, seminars and training for libraries
— Increased need due to the structural development
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