	Usage Statistics

	

	What information do I need to access my user statistics? 

	You can access Wilson Statistics by going to www.hwwstats.com/ng and using your ID and Password or your account number. 

	

	Does the New WilsonWeb conform to ICOLC published standards? 

	Yes, WilsonWeb statistics conform to ICOLC published standards. 

	

	Are searches counted the same way they were in the old WilsonWeb? 

	No, the New Wilson Web's statistics conform to ICOLC published standards. 

	

	Will the new statistics module reflect the statistics from the old WilsonWeb system? 

	Yes, the new WilsonWeb statistics module offers a link from the login page to statistics gathered from previous years, in the older format. 

	

	Can I have my statistics e-mailed to me automatically? 

	Yes. Start by clicking on the Settings button once you are logged into the Statistics Module. Click on the Schedule Report link, followed by the Setup New Scheduled Report link. You can enter your email address here to have reports emailed directly to you either weekly or monthly. 

	

	Can I get updated information about Wilson Stats forwarded to me automatically? 

	Yes, just click on Settings once you are in the Administrator’s Module, then click on Email. You may enter up to two separate email addresses to receive information about Wilson Stats in the New WilsonWeb. 

	

	What user ID and Password should I use to access my statistics? 

	You can use your WilsonWeb user ID and Password. 

	

	Is Wilson changing its statistics feature with the new technology? 

	Yes. Usage reports are vastly expanded from current available reports. The goal is to have WilsonWeb statistics in conformance with ICOLC (International Coalition of Library Consortia) standards, making it a useful tool for internal library evaluations. 

	

	Will a consortia coordinator be able to generate usage reports for the entire& group as well as the individual participants? 

	Yes, individual institutions within a consortium will be able to set up their own branding and journal holdings feature. Also, a consortia coordinator can generate usage reports for the entire group, as well as individual participants. 

	

	How often is our stats page updated? I just did some searching and don't see those searches reflected on our statistics. 

	The stats page is updated everyday at 8 a.m. The stats log is uploaded and any recent searches you have done will be reflected at that time. 


