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“Our planning for 2009-10 assumes

that our endowment will have
lost roughly 30 % of its value in
2008-09 - before subtracting the
additional $1.4 billion that will
go toward current operations.”

— Drew Faust, Harvard University President
February 18, 2009
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End User Demands
Collection Costs

New Services
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Budget
Staffing
Library Space

Effectiveness * ‘F Efficiency
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From Rick Luce

Raising the Assessment Bar: A Challenge to Our Community
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The Librarians’ Dashboard

Contribution to Faculty Grants - 2008 -

Contribution to Graduation Rate s
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CONSOLIDATE OPTIMIZE EXTEND
the frameworks through collaboration the range of services
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Unified Discovery & Delivery
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Software-as-a-Service

— Service
= =! = al Oriented
— e Architecture
Shared
& highly available
kg Infrastructure
r
Open Interfaces
& Open Data
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Software-as-a-Service A
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= Home - Windows Internet Explorer
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exLibris  URM

Language: English + | Help

Welcome, Please Log In:

User Mame John Smith

Passwoard TITIIIILL]

Insttution Iain Campus
Login

© Ex Libns Lid., 2008

Technical Reguirements:

| am new and want (o register:

Register
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Terms of Use
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me - Windows Internet Explorer

—
G o | | A hitps:furm, ecibrisgroup. com: g action/menus. do?first_time_key=com. exdbris. dps. wri.general, menu
WO (" Home .

\'.‘fx: P

1 T i v |5k Seite » (0 Extras -

< !
EKLfﬂI‘IS URM Management Menu: Home -

User: Smith John | Help | Logout

Welcome Smith John

21572010 Unpeersity of Knowledge Fall semester thesis approval deadline
2282010 Unpargity of Knowladge Spring samester beging

s Selaction
2% Manage User Dven Recommendations, Vendor Motfications, Tnals, Renewals and Evaluations
Selaction

= Acquisition

+# Manage Purchase Orders, Imwices, Claims, Licenses, Vendors and Funds and Ledgers
Acquisition

Submissions
@ Manage metadata import/loading, digital content producers, digital matenal submassions and review content
Submigsions

o Resource Management
Perarm day to day Metadata and Irventony related tasks, Manage collactions, Manage Autherty updates, Manage CKB updates
¥ y ¥ g 3| ¥ g P
Resource Management

o Fulfillment
m"ﬁ Manage Fatrons, Manage Loans and Retums, Manage Requests
Fulfillment

= Preservation
il Manage and Schedule Preservation Tasks
Presaration

© Ex Libns Ltd_, 2010

Quick Links

Technical Issues - Validation - User List
Technical Issues - Loading «  Assessor Werkbench
Technical Issues - Deposit + Arranger Warkbench

Search the URM

Find

Totals

Deposit Actnities (last seven days)

Files In Permanent 1
Actve Producers

SIPs Require Attention

SIPg Having Technical lssues
SIPs Warting For Approval
SIPs Waiting For Amangement
SIPs Vaiting For Assessment

=N -

What else can | do?
Administer the System

Terms of Use
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the range of services
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Personal
Networks

Business
Networks

Government
Networks

Value Chain
Networks

Social

Customer
Relationship
Networks

Scientific
Networks

Next Gen Library System must utilize Web Services and SOA

$ #S N&'&H

/

The Library platform

e (Contains
Web 2.0 features

 Connects to other
Web 2.0 platforms

e Provides library
services within
Web 2.0 platforms

* Interacts with
partner’s
Web 2.0 platforms
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gets calls does | calls

API I PlugIn l

application programs

SRU/SRW SRU/SRW

OAl compound modules OAl
SIP2 _ _ ; SIP2
NCIP sel/acq cataloging (|| longtime || |fulfillment NCIP
preserv.
basic services
inv. metadata KB user E

mngmnt. || | mngmnt. ||| mngmnt. || | mngmnt.
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Adapters

Services

data repository

-
metadata | [knowledge
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Princeton University LIBIS.net
Katholic University Leuven

Purdue University Boston College ,
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Data conversion
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URM Development Partner Release

Feedback



Conceptual Design

General : :
1 Complete functionality

Release |
Compose

Partner ‘
Releases >?Z >>>3 >> 4 >> o > End to end workflows
ﬁCompose
. eb\Mar\Apr \May _
Sprints Elo ylo>§1o >§10 ) User Stories

@Broken into

Days Tasks
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URM interface concepts
— menus, lists, wizards,
quick add, reports
Configuration concepts
— libraries, mapping
tables, code tables
Workflows concepts
based on the
functionality provided

Fully SaaS and multi tenency
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\ Placeholdefs for future

functionality

Linked vendor accounts

Audit trqil
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No viewer or ed\ltg fée@éﬁﬁpiéwlonahty for

r'é%debug intetface BRH@gr@RNIC and

raw record inventory records

\ Brief display built from
full bibliographic and

iInventory data

Not all label mappings in place;
—__codesdisplay instead

No facets for
search results
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All data in

—each PO viewable

Limited actions within individual POs

lease 1 provides the infrastructure

for future functionality
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e Acquisition
e Activation
e Link resolution

Central KnowledgeBase




Acquisition workflows end to end

e
{

Metadata import and management
User management
Fulfillment plan workflow

« Staff search and resource management

Robust end-to-end
workflows
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Purchase Order
Creation

Invoicing >

Purchase Order
Processing
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