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Contractual issues 
Please indicate acceptance in the grid at the end of this document. You may also add comments to the text below (recommended if you have replied NO to any point in the grid).

1. Payment terms
Payment conditions should be: minimum 60 days from the receipt of the invoice.
Comment: 
2. User training by Licensor

The Licensor should give user training free of charge in three locations in Finland during the agreement term. 

Comment:
3. Governing law and jurisdiction 
3a) Governing law should be Finnish law. 
Comment:
3b)  The Agreement should be deemed to complement and extend the

rights of the Licensee, Authorised and Walk-in-Users  under the Finnish Copyright law and nothing in the Agreement should constitute a waiver of any statutory rights held by the Licensee, Authorized and Walk-in-Users from time to time under the law or any amending legislation.
Comment:
3c) Finnish courts should have jurisdiction (general court of first instance or arbitration tribunal). 
Comment:
4. Compensations
4a) Refunds should be available in cases of removed content (if removed content represents more than 5% of the total content). 

Comment:
4b) Refunds should be available in cases of interrupted access due to fault on the Licensor’s side if interruption is longer than one week.

Comment:
5. Limitation of liability

There should be a mutual exclusion of liability for indirect damages. 
Comment:
6. Breach of agreement and termination

Termination of the agreement for breach should be limited to material breaches of agreement. 
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